PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

Houston

Mean lnstallatlon Interval (Days) - Field Work
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Residence
All CLECs SWBT

No. of Mean No. Mean No. Z-Value

Orders of Days of Days
1,851 241 3.07
2,181 249 3.05
1,962 264 312
2,248 223 282
2,199 240 286
1,881 218 2.80
1,440 241 291
1,605 228 289
1,734 234 294
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Orders of Days of Days

288 293 2886

162 323 304

142 272 312

158 253 2.89

1.93 .

285 207 294

276 3.01 3.04

327 273 3.00

R.
2000000N0000HOONRNNGTVNR

—&—All CLECs

3

s SO0ROIOONORORF

R 5 R S S S BRI

T

S R RIS TS IR,

Residence
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
9,001 1.54 0.48
13,749 1.80 053
9,675 1.39 0.49
8,805 1.39 0.47
9,583 1.39 0.51
8,165 1.32 046
8,207 133 047
7,825 1.33 0.54
8,173 1.29 0.54
7.533
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All CLECs

Mean No.
of Days

1.58

—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - UNE Loop and Port Combinations Houston

Mean Installation Interval Days
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Houston

Mean lnstallatoon Interval (Days) - No F|eld Work - N Orders

Mean No.
of Days
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Houston

Mean Installation Interval (Days) - No Field Work -

Residence
All CLECs SWBT
No. of Mean No. Mean No. Z Value
of Days

—&——All CLECs
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Houston

Percent Installatlons COmpleted Within 6 Days - Fleld Work

Ali CLECs
# install % Install % Install
inSDays | inS5Days | in5Days
1,785 96.43% 92.88%
2,070 84.91% 92.35%
1,903 96.99% 92.24%
2,213 98.44% 94.98%
2130 96.86% 95.20% ) : —&—All CLECs
1,844 98.03% 94.99%
1.405 97.57% 94.79%
1,568 97.69% 94.89%
1,689 97.40% 94.23%
1,556 97.74% 93.80%
1,575 97.04% 93.20%
1,514 97.87% 93.77%
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Business

All CLECs SWBT

# Install % Install % Install

inSDays | inS5Days | inSDays
282 98.60% 92.15%
145 89.51% 91.00%
132 92.96% 90.59%
143 90.51% 91.82%
234 97.91% 92.77% .05 | —o—AlICLECs
96.49% 91.79% ‘
250 90.58% 92.00%
94.80% 91.55%
91.90% 90.93%
94.49%
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Percent Installatlons Completed Within 3 Days No Field Work
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All CLECs
# Instalt % Install % install
in 3 Days in 3 Days in 3 Days
8,618 95.74% 99.11%
12,750 92.73% 99.12%
9,426 97.43% 99.19%
8,588 98.77% 99.52% :
9,478 98.90% 99.53% 35} g —&—AIICLECs
8077| 9882% | 99.58% B
8,106 98.77% 99.47%
7,759 99.16% 99.33%
8,076 98.81% 99.23%
7,336 97.38% 99.18%
7,956 97.75%
9,307 97.80%
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Business

All CLECs
# Instalf % Install

in 3 Days in 3 Days
1,243 92.28%
1,269 90.38%
1,136 90.09%
1,134 93.33% >
1,372 86.56% . s —4—All CLECs
1,620 90.45%
1,911 93.22%
1,363 80.06%
1,323 82.95%
1,812 92.12%
1,898 88.98%
2, 373 89 14%
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Houston

Percent Installations Completed Withln 3 Days No Field Work - N Orders

Rsldence

All CLECs
# install % Install % Install
in 3 Days in 3 Days in 3 Days
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Feb-98

DO00LO00000AOIONARIOORKARS
M&'.‘,m' mmmmwm‘z

All CLECs
# Install % Install % Install
in 3 Days in 3 Days in 3 Days

—&——All CLECs

e

SRR

e

Resldsnce

All CLECs
# Instalt % Install
in 3 Days in 3 Days

—o—AlCLECs

R O S A R S TS A

All CLECs
# Install % Install % Instali Z-Value
in 3 Days in 3 Days in 3 Days

——AIllCLECs

271 - No. 28a NTC HS




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

Houston

Percent Installations COmpIeted Wlthm 3 Days - No Field Work "_ T Orders

Residence

All CLECs

# instali
in 3 Days

% Install
in 3 Days

% Install
in 3 Days
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All CLECs
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in 3 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Houston

Percent SWBT Caused Mlssed Due Dates - Field Work

All CLECs
¥ Missed
Due Dates
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—&——All CLECs
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186
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AllCLECs SWer
e Nieeed - % Missed
Due Dates Due Dates

" ! 0.93%
0.29%
0.35%
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0.47% ' ——e—Al CLECs
0.60%
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1.01%
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0.51%
0.35%
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - UNE Loop and Port Combinations Houston

Percent SWBT Caused Missed Due Dates - Fleld WorkINo Field Work Combmed
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Houston

Percent SWBT Mlued Due Dates - No Field Work - N Orders

Reﬂdenae

All CLECs
¥ Missed % Missed
Due Dates | Due Dates
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PERFORMANCE MEASUREMENT TRACKING Oct-98
Provisioning (POTS) Houston

Percent SWBT Missed Due Dates - No Field Work - T Orders
Residence

All CLECs
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Due Dates | Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Houston

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facllities - Field Work

Residence
All CLECs swat
# Missed Avg. No. Avg. No.
DOue Dates of Days of Days
88 5.61 4.08
101 4.72 4.06
74 6.12 4.80
55 5.80 4.41
60 5.43 395
32 419 5.28
21 8.76 482
25 6.60 473
37 535 472
2 6.00 5.15
" 545 492
3 3 20 5.68
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Avg. No.
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13.22 5.49
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning (POTS) Houston

Percent SWBT Caused Mussed Due Dates > 30 Days F|eld WOfk

Resldncc

% Missed
> 30 Days
0.00%
0.00%
0.13%
0.08% :
0.08% . . —ep—All CLECs
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facmtles
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Provisioning - UNE Loop and Port Combinations

Percent SWBT Misted Due Dates Due to Lack of Facilltles Field Work/No Field Work COmbmed

UNE Loop and Pon Combos
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No. of # Missed % Missed
Orders Due Dates | Due Dates | Due Dates
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale)

Houston

Percent SWBT Mused Due Dates Due to Lack of Facllmes > 30 ys

All CLECs
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Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos

Percent SWBT M|ssed Due Dates Due to Lack of Facnlltles > 30 Days
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PERFORMANCE MEASUREMENT TRACKING October 1998
Provisioning - POTS (Resale)

Houston

Percent SWBT Mlssed Due Dates Due to Lack of Facmtles > 90 Days
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Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack cf Facnllties > 90 Days
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PERFORMANCE MEASUREMENT TRACKING Octaber 1998
Provisioning - POTS (Resaie) Houston

Avera e Delay Days Due to Lack of Facllltles

Residence

All CLECs SwBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days
101 5.08 6.10
164 578 6.70
114 478 6.75
119 3.66 5.58
122 5.47 5.88 .53k 4.0 1 —&——All CLECs| :
99 5.13 6.51 ;
74 6.31 6.80
60 5.68 7.07
5.16 7.64
4.06 6.94
545 8.28
6 34 8 31

All CLECs

Avg. No.

of Days
2.50
6.67
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8.88
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Houston

Residence ‘

All CLECs
# Trouble | % Trouble

o Q
P nep

101 4.53%

87 3.30%
131 5.79%
148 5.82% 3
144 5.82% . . X ——&——All CLECs

99 461%
5.73%
4.81%
4.85%
6.49%
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All CLECs
# Trouble
Reports

| —e—AIl CLECs
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0 ns on N, T (] Orders wuthin 10 da s No Field Work
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All CLECs

# Trouble

Orders Rep
12,766 390
20,225
15,776 458
13,401
15,542 428 . . . —&—AIll CLECs
13,940 360
14,809 268
15,250 323
15978 338
15,139 548
34,172 820
28 016

All CLECs SWBT
#Trouble | % Trouble | % Trouble
Rep Rep Rep

0.24% 2.50%
0.14% 1.76%
0.31% 2.24%
0.28% 2.20%
0.57% 2.04%
0.28% 1.93%
0.29% 1.80%
0.88% 1.80%
0.58%
0.28%
0.72%
0 79%

——e&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

October 1998

Houston

12 Mo. Total}

Residence

A CLEC

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

1,665
1,982
2,391
1,953
1,964
1,878
1,579
1,870

4.28%
4.24%
4.65%
3.55%
3.44%
3.21%
2.71%
3.22%
3.35%
432%

3.72%
3.57%
4.10%
3.01%
3.40%
3.15%
3.12%
3.85%
3.95%

All CLECs

# Trouble
Reports

Trouble
Report Rate

Report Rate

Z-Value

12,543
15,490
18,287
19,787
22,191
24,507
27,627
29,855
32,302
34,452
32,604
33,244

178
177
168
205

220
233

1.42%
1.14%
0.92%
1.04%
1.16%
0.90%
0.84%
1.05%
0.98%
1.02%
1.58%
1.49%

1.98%
2.03%
235%
1.88%
1.98%
1.87%
1.71%
2.06%
2.13%
1.96%
2.78%
2.34%
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Houston

Missed Repair Commitments (%) Dispatch

All CLECs
¥ Missed
Commit's

121
150
237
147 & y
167 g ) 3 —@—All CLECs
80 4
74

vt 002 R
RSO B S A R e e ' BB DI BEALAKII AR

All CLECs
# Trouble # Missed
Reports Commit's
176 14
196 7
195 9
209 6
265 12 . L - —&—AIICLECS
239 16 :
261 16
348 23
321 28
390
548
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Missed Repair Comrmtments (%)

# Trouble
Reports Commit's
504 a3
623 54
486 41
312 34
n 26
281 25
273 18
359 24
383 16
33

All CLECs
% Missed
Commit's

—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - UNE Loop and Port Combinations Houston

Missed Re pa ir Commitments (%) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Houston

All CLECs
# Trouble Recsipt to
Reports Clear (Hrs.) Clear (Hrs.)
33.04 58.37
31.03 54.49
4110 60.26
22.79 40.27 8
2895 47.04 L08F 40, : —e—AIllCLECs
31.24 33.57 3
23.56 32.51
45.32
52.36
54.21

80.04
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All CLECs
Receipt to

Clear (Hrs.) Clear {Hrs.)
215 2373
21.08 25.55
20.63 23.73
23.10 17.29
2278 19.34 .88 ’ —&—All CLECs
20.76 15.31 :
2249 16.46
26.69 19.22
26.48 18.789
255 19.64
28.00 2403

717

All CLECs
# Trouble Receipt to
Clear (Hrs.) Clear (Hrs.)
152 419 9.10
128 19.38 16.63
59 35.76 22.45
47 4556 20.90 E: 1
46 16.41 18.16 . —&—All CLECs
60 13.78 13.82
59 18.88 14.05
49 2048 19.34
38 15.80 2378
2244 250
4227 37.28
34 79 26.33

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Mrs.) Clear (Hrs.)
3.49 5.07
10.12 813
349 10.35
9.19 8.13 : X
49.72 7.43 2 —&—All CLECs
33.85 6.31
15.35 5.41
7.36
10.98
10.58
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Houston

] Measurement } All CLECs SWBT
% No. 39 % ¥ Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)
1,560 2247 2249
1771 2383 25.28
2,298 33.89 31.78
1,894 17.33 18.56 ;
2,002 2013 21.33 E . ——&——All CLECs| |
1,862 14.56 16.48
1,568 1488 16.82
1,866 16.71 18.27
1,960 19.50 20.99
2,369 . 23.56
3,084 X 58.23

36.35
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All CLECs
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
130 19.03 14.82
151 19.58 15.90
159 24.11 16.30
14.03 1.82
16.13 12.90 . ‘ ~——e— Al CLECs
11.52 10.57 3
9.49 11.39
11.62 11.61
13.48 12,13
12.08 1273
19.55 19.11
16 23
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Recelpt to Clear Duratlon Trouble Reports (Hours) Out of Serwce No Dispatch
o s SRR S B S R D!

S R TSRS S SR IER IR,

All CLECs
# Trouble Recsipt to
Reports Clear (Hrs.) Clear (Hrs.)
138 8.10 6.17
1 817 10.15
178 23.19 15.35
107 10.67 9.64
140 1214 10.13
100 10.95 8.90
9.00 8.59
180 10.67 9.90
164 12.00 11.34
174 1411 1274
302 4933 368.07
2226 21.44
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——&—All CLECs
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Business
All CLECs SWBT
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
8.83
0.83
9.74
285
4.22
495
4.56

—<&—All CLECs

: 12 Mo, Toh
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PERFORMANCE MEASUREMENT TRACKING October 1998
Maintenance - UNE Loop and Port Combinations Houston

Receipt to Clear Durahon Trouble R
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UNE Loop and Port Comboa
All CLECs

# Trouble Receipt to i Z-Value

Repoits Clear (Hrs.) Clear (Hrs.)

-—&—All CLECs

UNE Loop and Port (:ombos
All CLECs

# Trouble Receipt to

Reports Clear (Hrs.) Clear (Hrs.)

—&——All CLECs
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PERFORMANCE MEASUREMENT TRACKING October 1998
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Provisioning - Specials (Resale) Houston
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Avcrage Delay Days Due to Lack of Facilities
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Provmomng 8pec|a|s (Resale) Average Delay Days Due to Lack of Facilities
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Maintenance - Specials (Resale) Houston
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Provisioning - Unbundied Network Elements (UNE) Houston
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Provisioning - Unbundled Network Elements (UNE) Houston
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Provnslomng Unbundled Network Elements (UNE) 7 _ Percent Trouble Reports on N, T C Orders within 30 days
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Maintenance - Unbundied Network Elements (UNE) Houston

Mean Time to Restore (Hours) - Dispatch
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Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - No Dispatch
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